
COMPLAINT FORM  
 
This form should be completed and returned only if you wish to complain about a product ordered in our 
store.  
Concerns the order placed on: ………………………………………………………………………………………………………………… 
Date of finding defects in the faulty product / product that the complaint refers to: ………………………………. 
Receipt (invoice) number: ……………………………………………………………………………………………………………………….. 
Product name: …………………………………………………………………………………………………………………………………………. 
Gross purchase price (excluding transport costs): ………………………………………. 
 
1. The product that the complaint refers to should be sent back to:  
Dział reklamacji, bb-shop.pl, ul. Budryka 14, 41-103 Siemianowice Śląskie, Poland. 
 
2. Details of the person placing the order:  
Name and surname: …………………………………………………………… Mailing addres: …………………..……………………… 
Email address: …………………….………………………….. Contact phone number: ……………………………………………….  
 
3. Reason for complaint (detailed description of the defect/product damage) 
……………………………………………………………………………………………………………………………………………………………..……
………………………………………………………………………………………………………………………………………………………..………… 
 
4. By making the complaint I request for:  
A price reduction / A cash refund / An exchange for a product which is free of defects / Repair of the 
product* 
*Delete where not applicable 
The seller will consider the complaint within 14 days of receiving this complaint form together with the 
product that the complaint refers to. The seller's decision as to how to resolve the complaint: 
………………………………………………………………………………………………………………………………………………………………… 
 
⬜ I hereby agree to the processing of my personal data for the purposes of the notification of the 
product’s non-compliance with the contract. If consent to the processing of personal data is not granted, 
it will be necessary to collect the goods in person within 14 days of the decision on how the complaint will 
be processed. It will be necessary to provide the proof of purchase number (receipt/invoice). 
 
Place, date and customer’s signature ……………………………………………………………………………………….  
 

In accordance with Art. 13 of Regulation (EU) 2016/679 of the European Parliament and of the Council 
of 27 April 2016 on the protection of natural persons with regard to the processing of personal data 
and on the free movement of such data, and repealing Directive 95/46/EC - General Data Protection 
Regulation (hereinafter - GDPR), we hereby inform you that:  
1. Dawid Wójtowicz, ul. Powstańców 9A, 44-193 Knurów, NIP: 9691381882, REGON: 240545908 is the 
Controller of personal data.   
2. Contact details of the Data Protection Officer: kontakt@bb-shop.pl  
3. The legal basis for processing your personal data is Art. 6 (1)(a), (c) and (f) - GDPR, where the 
purpose is to report the product’s non-compliance with the contract and consider the complaint.  
4. Personal data will be processed for a period of 2 years from the time of consideration of the 
complaint or until any claims are concluded, and in the case of product returns/exchange, for 5 years 
after the end of the financial year in accordance with the requirements of the Accounting Act.  
5. Please be advised that you have the right to access your personal data, correct them, request their 
erasure, restrict processing, object to the processing of your personal data and lodge a complaint with 
the supervisory authority - the President of the Data Protection Office. Contact details for sending 
complaints can be found at: https://uodo.gov.pl/pl/p/kontakt. 

 


